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Norco College:
16th College to Get
15 Minutes of Fame
Norco College at a Glance
About Norco

The Norco Campus had its beginnings in the 1980s
when the Riverside Community College District
recognized its obligation to meet the needs of Norco
and Corona, rapidly growing communities located in
the southwestern portion of Riverside Community
College’s service area.
In the mid-1980s, the District purchased a 141-acre
parcel of land for one dollar from the U.S. government.
In April 1991, after obtaining funding and building
approval, the new campus opened its doors. Since then
was over 3,700 by fall 1994, over 6,600 by fall 2000,
there have been two more phases of construction.
and over 10,000 by fall 2008. In January 2010, Norco
Recent projects include the Industrial Tech Building,
College was accredited by the Accrediting Commission for
Athletics & Recreation facilities, the Student Success
Community and Junior Colleges (ACCJC), becoming the
Center, and the Network Operations Center. The Educational Master Plan and Long-Range Facilities Master 112th accredited college in the state of California ComPlan for the Norco Campus detail the campus’ plans for munity College System.
future development and expansion.
Norco began as a satellite campus
with district-wide academic departments
Norco College: 16th College to Get 15 Minutes of Fame.  .  .  .  .  . 1
centralized at the Riverside City campus.
Interview with Norco CIO Diane Dieckmeyer.  .  .  .  .  .  .  .  .  .  .  . 4
In fall 1999, three academic departments housing the entire faculty were
New CIO President’s Message. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 6
established, and Norco Campus assumed
Two Colleges Claim Bragging Rights .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 7
responsibility for its own schedule develPay Your Dues. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 10
opment. Today academic disciplines are
Doran Award Nominations.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 10
divided among five departments as established in fall 2005.
Team CIO All-Stars.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 11
The Norco Campus experienced rapid
Update from Barry.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 12
growth in enrollment. Student headcount
CIO Transitions.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 13

In This Issue

CIO NEWS & VIEWS

2

Institutional Goals
I. INCREASE STUDENT ACHIEVEMENT AND SUCCESS

Summary of Objectives: Improve transfer preparedness and transfer rates, persistence rates, basic skills,
student success, completion of degrees and certificates,
success and retention, units completed. Decrease
success gap of online students; increase success of
underrepresented students.

IV. CREATE EFFECTIVE COMMUNITY
PARTNERSHIPS

Objectives: Increase the number of students in summer
bridge programs and availability of scholarship dollars increase; institutional awareness of community
partnerships and business/industry partnerships,
internships, and job opportunities. Continue Kennedy
Partnership. Increase external funding to support
college initiatives.

II. IMPROVE THE QUALITY OF STUDENT LIFE

Summary of Objectives: Increase student engagement,
co-curricular student participation, student satisfaction, perception of the college as inclusive, awareness
of resources dedicated to student success. Decrease
percentage of students experiencing unfair treatment
based on diversity-related characteristics.
III. INCREASE STUDENT ACCESS

Summary of Objectives: Increase percentage of students who declare an educational goal, develop an educational plan. Ensure that student population reflects
communities served. Reduce scheduling conflicts.

V. STRENGTHEN STUDENT LEARNING

Summary of Objectives: All college units will undergo
program reviews. Increase the use of authentic methods
in student learning and service area outcomes assessment, as well as the percentage of programs doing program level outcomes assessment. Increase assessment of
student learning in online courses. Increase the number
of faculty development workshops focusing on pedagogy.
VI. DEMONSTRATE EFFECTIVE PLANNING PROCESSES

Summary of Objectives: Increase the use of data to
enhance effective enrollment management strategies.
Systematically assess the effectiveness of strategic
planning committees and councils.
Ensure that resource allocation is tied
to planning. Institutionalize the current
Technology Plan and revise the Facilities
Master Plan.
VII. STRENGTHEN OUR COMMITMENT
TO OUR EMPLOYEES

Summary of Objectives: Provide professional development activities for all
employees. Increase the percentage of
employees who consider the college environment to be inclusive and decrease the
percentage of employees who experience
unfair treatment based on diversityrelated characteristics. Increase participation in events and celebrations related to
inclusiveness. Implement programs that
support the safety, health, and wellness of
our college community.
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15 Minutes of Fame: Norco CIO Diane Dieckmeyer
Happy in Horse Town!
Diane Dieckmeyer has 28 years of teaching and
leadership experience. She earned her B.A. in Human
Development and M.A. in Education from the
University of California, Riverside, and completed a
Doctorate of Education in Educational Leadership at
the University of Southern California.
N&V: How did you come to be the CIO at Norco?
DD: I began my career in the Riverside District as an
adjunct instructor teaching reading, and later served
as a one-year (temporary) full-time faculty member. In 1999 I was hired at Norco as a tenure track
faculty member, and after nine years I transitioned
into administration as the Dean of Instruction. I was
promoted to the VPAA position on an interim basis in
2010, and in 2012 I was appointed to the VPAA position on a permanent basis.
N&V: What’s special or unique about Norco?
DD: Well, it’s the 112th community college in the
state, so it is a comparative youngster. The town of
Norco is also known as “Horse Town USA.” It’s not
unusual to see folks riding horseback along the trails
that surround the college. Despite the college’s small
town feel, we are known as the “technology college”
within the Riverside District because of our cutting
edge programs such as Commercial Music, Simulation
and Gaming, and Game Audio. For a relatively small
college (10,000 headcount and roughly 6,000 FTES),
we pack a powerful punch, having been awarded over
$20 million in two Title V grants, a Title III STEM
grant, an NSF National Center grant, plus other grants
related to student services.
N&V: Why do you think students choose to
attend Norco?
DD: We hear from students frequently who drive long
distances to attend Norco because they are treated so

well by our staff and faculty. Students have a sense that
people care about them and it shows the minute they
walk onto campus. In addition to our stellar faculty and
academic programs, we have strong support services
and programs for underprepared students, foster youth,
African American students, and really all students.
N&V: How are you and other college leaders preparing
for your accreditation visit coming up in spring 2014?
DD: First, and I can’t stress this enough, I have a
spectacular faculty Accreditation Co-Chair. His commitment to the college and to the accreditation process
in general is legendary. Also, he was on the hiring
committee that selected me, as well as my department
chair back in the day, so we’ve worked together for
quite some time!
Second, the Accreditation Steering Committee is
strong. The faculty, staff, students and administrators
who serve on it have been working tirelessly for over
a year to write and revise our Self-Evaluation Report,
collect evidence, and ensure that all of our documentation is in place. During the fall we will be spending most
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of our time and effort getting input from our shared
governance committees and helping the various constituencies to feel comfortable about the upcoming visit
in March.
As a relatively new CIO, I don’t mind saying this is a
daunting and sometimes overwhelming process. Without the tremendous support and effort of my president,
my fellow managers, and the college at large, I don’t
know what I would do.
N&V: What do you like about your work at the college?
DD: I love the people I work with every day. They make
coming to work a joy. I have a fantastic team of deans
who know that I often refer to our team as “Camelot.”
Also, I was a community college student, so though
it may sound like a cliché, I’m completely sold out on
the mission of the community college. I love knowing
that my work has the capacity to directly impact students. Even though they have no idea of the hours that
we have spent creating programs to serve and support
them, I know it, and that’s all that matters.
I also love knowing that the work I do will have lasting impact on the college. When I lead a foundational
change in the way the institution does what it’s in the
business to do, I’m just proud to know that I was able
to make a difference.
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essential functions we could live without. The decisions
we had to make during that time kept me up nights
on many occasions, but I find solace in knowing that
despite the brutality of those budget cuts, we treated
people and programs humanely.
N&V: What major planning initiatives will the college
implement over the next three to five years?
DD: One of our challenges is geographical—the
college has only one public access road. This not only
creates our traffic congestion but also threatens our
level of safety and emergency preparedness. Though
we have some back roads available, they are only
accessible in the event of an emergency. Furthermore,
without an additional public access road we may have
to limit our student head count to 12,000.
We are just finishing the update to our Facilities
Master Plan and we’re excited about the possibility of
some new buildings and expansions at some point in
the future.
N&V: I noticed that Norco developed a fairly comprehensive “Policy and Procedures for Regular Evaluation
of Integrated Institutional Planning, Budgeting, and
Decision-Making Processes.” Has it actually made
planning and budgeting more effective?

DD: Thank you for noticing our policy. Yes, without
question the policy has led to planning and budgetary
processes that are transparent, systematic, and incluDD: Of course! The toughest part of my job is trying to sive. We follow the policy carefully and review and
figure out how to find just a few more resources. I have revise it as needed. I cannot imagine that it will ever
a lot of, “If only . . .” moments. . . .
collect desk on anyone’s shelf.

N&V: It sounds like a dream job. Anything tough
about it?

N&V: You’ve been at Norco for some time. What major
challenges has the college had to address over the last
decade or so?

N&V: Being a CIO can be a stressful job. How do you
balance your work and home life?

DD: It took me longer than it should have to figure this
DD: Acquiring accreditation for the first time in 2010 out, but maintaining balance and relieving stress is
was a huge challenge. It took an unbelievable amount critical to survival in this business. We are all so focused
of effort from every last one of us. Pulling together to
and task oriented that we drive ourselves to exhaustion
do it bonded us forever and our pioneer spirit continues at times. Since that is the case, I recently decided to make
to motivate us today as well.
some healthy changes. I’ve joined a gym, hired a trainer,
Aside from that, living through the recent fiscal
taken up mountain biking—complete with a sweet new
crisis was by far the most difficult challenge the college Stump Jumper bike—and started attending Zumba
has ever faced. We had never had to lay off anyone
classes. That’s right! I do Zumba! Life is too short not to
before, or merge two positions into one, or decide what enjoy it, so I’ve decided to do exactly that.
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. In my 13 years in the California community college

system, I’ve seen a dramatic change in the length of
tenure of CIOs: many of us move into presidencies
after just a few years, which strengthens the system
overall, but can leave an individual college in
upheaval. Of course, many of us also make lateral
moves, hopefully after mentoring deans to take our
places. I believe very strongly in the pivotal role of the
CIO at a college for the following reasons:

. We are the protectors and defenders of the realm, so

to speak. In cabinet and other meetings, we are often
the ones to remind our fellow administrators and staff
that our mission is education and the students’ needs
must remain uppermost in our minds.

. We are on a team with faculty and educational

administrators, and we are the ones with the power in
an institution to get them the resources, professional
development, etc., to excel.

. We are partners with our colleagues in Student
Meridith Randall
President, CCCCIO

Dear Colleagues:
In July, I became your CCCCIO President after 18 months of
able mentoring by outgoing President Mary Kay Rudolph,
and despite that preparation, I needed to take a deep breath
and gird myself for the challenges of the coming year. As
always, our group exists to represent you and your interests;
to provide you with the support and information you need to
accomplish your jobs at your respective institutions; and to
be the “voice” of CIOs at the state level in relation to legislation, system initiatives, and other projects. While budget
issues may have eased recently, many of us are new in our
positions (I have just completed my first year at Shasta
College after 7 years as the CIO at a different college) and
face the challenges inherent in learning about a college’s
culture and personalities—not to mention Ed Code and Title
5, particularly for those of you new to California. Externally,
we have a variety of groups determined to tell us how to
serve students, some with more information than others,
and we need to navigate those issues. Being a CIO in this
environment is both a daunting and exhilarating task.

Services (indeed, many of us oversee that area as well);
we need to work with each other to achieve greater
student success. In fact, this spring our conference will
be in partnership with the CSSO group since we share
so many common goals.

. We are, in most cases, the Accreditation Liaison

Officers for our institutions and need to educate
the campus about requirements, ensuring that all
areas—not just instruction—are working toward the
standards. Occasionally, this role is an additional fulltime job.

I am proud to call myself a “career CIO,” despite having
more than a few years to go before retirement. Whether
you remain in your CIO role one year or five or twenty-five,
I hope you will feel the same sense of responsibility and
accomplishment that I have felt every day in this position.
The CCCCIO is here to help you do well—and our conference this fall, “Team CIO All Stars,” is designed to give you
the information and support you have requested. Please
do attend, and have a dean or two participate in the 411
Academy that precedes the conference.
Thank you again for allowing me to lead our group over
the next months, and I hope you will find both joy and
fulfillment in your CIO role this coming year.
Meridith
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Bragging Rights
Making an Impact in the San Joaquin Valley:
College of Sequoias’ Stem Dean Scores Sacnas Award
SACNAS (the Society for Advancement of Chicanos
and Native Americans in Science) recently announced
the winners of its 2013 Distinguished Awards, including Dr. Robert Urtecho, College of the Sequoias’ Dean
of Natural and Social Sciences, Math, and Engineering.
“I am very pleased to have been recognized by the
SACNAS organization,” Dr. Urtecho said. “Working at
the community college level is an important part of
who I am. It’s where most of the students with backgrounds similar to my own begin their training. It is
here—in the San Joaquin Valley, one of the poorest
regions in the nation—where my efforts can have their
greatest impact.”
SACNAS is dedicated to fostering the success
of Hispanic/Chicano and Native American scientists
— from college students to professionals — leading
to the attainment of advanced degrees, careers and
positions of leadership in science. Awards are given
to those whose dedication to excellence in science,
mentoring, and teaching exemplifies the SACNAS
mission. Those who have been touched by the work of

Robert Urtecho, 2013 Community
College Mentor Award
these outstanding people make nominations, and the
winners are selected by a committee of their peers.
Since the SACNAS Distinguished Awards program
was initiated in 1997, SACNAS has honored more
than 80 scientists, educators, and program directors.
Awards will be presented with special tributes at the
2013 SACNAS National Conference, Oct. 3–6, in San
Antonio, Texas.

Give a Kid a Smile. . . .
Chabot Students Unite
for the Tooth Fairy
Dental Hygiene Instructor Nancy Cheung is pretty
proud of her students and of the Dental Hygiene
Program at Chabot College. Last year, the students
reached out and impacted the lives of children, teens,
adults, and seniors, serving in outreach programs in
childcare centers, schools, public health clinics and
health fairs all over the bay area.
(continued on next page)
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In conjunction with the American Dental Association and the National Children’s Oral Health Foundation, the students participated in “Give Kids A Smile
Day,” during which thousands of children received
dental health education. Over the course of the year,
over 1,779 children/teens, and 400 caregivers and
parents received screenings and dental exams. The students have volunteered a total of 640 combined hours
in the community.
In the fall of 2010, the Dental Hygiene Program was
selected to be an affiliate of the National Children’s Oral
Health Foundation: America’s Tooth Fairy, a foundation
formed to help eliminate children’s dental disease. Two
years later, the Program joined “Students United for
America’s Tooth Fairy” and was awarded funding to
further the organization’s efforts to “prevent pediatric

oral disease and promote overall health and well being
for millions of children from vulnerable populations.”
Many students also volunteered at Harbor House
Ministries in Oakland over the course of seven weeks.
The College’s Community Dental Health Instructor
designed a curriculum for Harbor House’s after school
youth enrichment program. Children in grades K-8
participated in hands on activities on saliva, parts of
the mouth, tooth brushing, flossing, hand washing,
healthy foods, bacteria, and careers in dentistry.
Over the summer, the students continue to give back
to the community at local health fairs as they gear up
for the new school year. No doubt they will be out in
the community again next year.
Submitted by Nancy Cheung, RDH, MPA
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Support the CIO Common Core!
CCCCIO represents the “common core” of committed CIOs working on behalf
of the students of California. For only $300 a year your CCCCIO dues support
a fabulous and and informative web site; representation in Sacramento; a
voice in the development of policies and regulations affecting you and your
college; conferences tailored to your interests and needs; and a network of
outstanding colleagues!

In other words pay your dues!
You can include the dues in your check for the fall conference or pay separately.
Not sure you’re paid up? Click on http://ccccio.org/renewals/index.php.
Need more information? Contact Claire Biancalana at claire.biancalana@cabrillo.edu.

Ninth Carter Doran Leadership Award to Be
Selected This Coming January 10
The Carter Doran Award recognizes an active
instructional administrator who exemplifies
leadership by showing qualities that Carter Doran
embodied in his role as teacher/dean at Mt. San
Antonio and Vice President of Instruction at Santa
Ana and College of the Canyons:

. Integrity, compassion, kindness
. Sense of humor, wit, and charm
. Dedication to the common good
. Devotion to excellence without elitism
. Generosity with time and talent
. Loyalty to friends one and all
It is expected that the recipient will have 1) led with
heart, 2) demonstrated creativity, 3) shown sustained
commitment to addressing instructional challenges,
and 4) made a profound impact on a college and/or
professional organization. Areas of achievement may
involve faculty development, diversity, curriculum
transformation, institutional effectiveness, enrollment
management, and so forth.

The next member of the Doran Award Gang will be
joining a group of outstanding educational leaders:
Julie Hatoff
Morgan Lynn
Randy Lawson
Pam Deegan
Barry Russell
Don Berz
Virginia Burley
Claire Biancalana

(2005–2006)
(2006–2007)
(2007–2008)
(2008–2009)
(2009–2010)
(2010–2011)
(2011–2012)
(2012–2013)

Nominations are encouraged from co-workers and
colleagues, superiors, and subordinates. Nominees
may hail from the ranks of program coordinator, chair,
division head, dean, or chief academic officer.
The deadline for nominations is noon, January10,
2012. Download the nomination form by clicking on
“Carter Doran Leadership Award” on the CIO web
page. Send the completed form accompanied by a
maximum of three additional support letters to Claire
Biancalana at clbianca@cabrillo.edu. The President, in
concert with CIO officers, shall select the recipient of
the Carter Doran Award.
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CCCCIO
California Community Colleges Chief Instructional Officers
2013 Fall Conference
Team CIO All Stars
October 30–November 1, 2013
The Dana on Mission Bay
San Diego, CA

Pl ay Ba l l . . . !
Hey CIOs! Ready to get on the field?? Join the CIO All-Stars
in their exciting four-day series, featuring these outstanding,
world-class pros:

•

Seasoned veterans Randy Lawson, Dona Boatright,
and Pam Deegan take on the rookies of the year at 411
Academy Stadium!

•

Grossmont Senate slugger Beth Smith takes on the
Common Core!

•

Infielders Michelle Barton and Matt Wetstein score
Student Success!

•

Pitcher Barry Russell smokes ’em all with his Hot
Topics from Sacratomato!

•

Plus million dollar surprise guests whose contracts are
still being negotiated!

(Line-up subject to change. Click on http://ccccio.org/conference/registration.html for more informations.)
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News from the
Chancellor’s Office
As many of you know, I have the pleasure of walking to work each
morning. It is a great time to reflect and actually “stop and smell
the roses” in the Capital Garden. This morning, I was treated to
a host of smiling faces and warm welcomes as I passed the Civic
Auditorium. I couldn’t quite figure out why all the happiness and
genuine excitement . . . until I determined that this was the day
for the naturalization ceremony for people seeking citizenship.
It became very apparent that there were faces from around the
world . . . all very happy and proud of the upcoming ceremony. We should all be thankful for the many wonderful people who
join our ranks as U.S. citizens, and we should also be thankful that
through our work in community colleges we have the privilege of
helping them become successful in their new country.

Adult Education
The 2013–2014 state budget includes $25 million dedicated
to the creation of a new Adult Education delivery system for
California. The responsibility for leadership of this process
was given to the community colleges with the understanding that we would work closely with the Department of
Education. To this end, we have been having high-level
meetings and are beginning to layout a process to get the
planning initiative going.

. An Adult Education Cabinet has been created. It

includes three representatives from the CCCCO and
three from CDE. The CCCCO representatives are Van
Ton-Quinlivan, Vince Stewart, and I.

. A work group has been formed to develop the RFA

that will provide direction to the regional consortia
as they develop their plans, which are required in the
budget language. The work group, like the Cabinet,
has equal representation, with three members from
the CCCO, three from CDE, and one additional person
with a national perspective on Adult Education
implementation. The CCCCO representatives are
Debra Jones (CCCCO), Donna Burns (Mt. San Antonio
College), and Greg Schultz (North Orange School of
Continuing Education). This group is dedicated to
working at the Chancellor’s Office over the next few
months to prepare the RFA process.

Barry Russell, Vice Chancellor
of Academic Affairs

. The major point to remember is that the regional

consortium must include at least one community
college district and one K-12 district and the service
area is determined by the community college district
boundaries.

. We are committed to provide 100% coverage

throughout the state. The final plan must include the
provision of Adult Education services, in some way, for
all Californians.

Online Initiative
An RFI is currently out to determine which districts have
an interest in hosting the California Online Initiative. The
Governor set aside $16.9 million for this project. In addition,
an RFA is being developed that should be out by September
4. The main focus of this project is to provide an online
option for students who are struggling to find courses to
complete their programs. Additional goals include increasing the success rates for online courses, providing a dynamic
“snapshot” of open courses from participating colleges, and
support for faculty to redesign courses and build effective
new courses.
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(continued from previous page)

Associate Degrees for Transfer
SB 1440 (Padilla) established the Associate Degree for Transfer and all the colleges in the state have adopted at least two
such degrees into their curriculum. We are quickly approaching 900 approved programs . . . on our way to about 1,500
for full implementation. I want to thank all of you for your work in this area . . . but I also will be working over the next
few months to communicate individually with colleges that seem to be struggling with the degrees. The Legislature has
expressed great interest in these degrees and consistently calls to check up on how many have been approved.
The beginning of the fall semester is always an exciting time on the campuses. I wish you all the best this year
and if there is anything I can do to help in any way, please do not hesitate to call. If it “takes a village” to educate a
child . . . consider the huge network of faculty, staff, and other supporters that it takes to educate 2.4 million
students. We are a large state but also a very qualified and committed group of professionals.
Enjoy your year!
Barry

Academic Year Begins with 27 Transitioning CIOs
Debra was the Dean of Liberal Arts at Sierra prior to taking
the Interim Vice President position in May 2012. She was
appointed to the permanent CIO position in May 2013. As
part of her Ph.D. program, Debra was a consultant to the
National Park Service. She hiked over 300 miles of Grand
Canyon’s backcountry trails and then wrote five back trail
histories to use for interpretative ranger talks.
“I look forward to working closely with Sierra’s faculty
and educational administrators to prepare the college to
meet the demand for online teaching while protecting the
integrity of teaching and student learning,” says Debra.
“I’m also interested in the relationship between SLO assessment, accreditation reporting, and the tenets of academic
freedom.”
Debra was mentored by Dr. Morgan Lynn, Emeritus Vice
President of Instruction at Sierra College. “Her intense
support for faculty, for teaching, and for California’s community colleges inspired me to seek this CIO position. If I can
achieve a fraction of her success I’ll be thrilled. I’m so happy
to join the ranks of California’s CIOs and look forward to
working with all my new CIO colleagues statewide.”

Debra Sutphen, Ph.D.
Assistant Superintendent and
Vice President, Instruction,
Sierra College
(continued on next page)
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Kathy moved to Southern California to be close to her
granddaughters, who are 5 and 2 years old. Prior to her
assignment at Saddleback she was the Dean of Academic
Programs at Irvine Valley College. She is impressed with
Saddleback’s comprehensive array of high-quality courses
and programs and looks forward to an ambitious agenda in
the coming year that includes comprehensive enrollment
management planning, strategic planning, and Economic
and Workforce Development planning.

Kathy Werle, Ph.D.
Vice President for Instruction,
Saddleback College

Marilyn is back at Long Beach on an interim basis after serving in the
permanent position from 1997 to 2001, before going north to be President
at Mendocino College. Since retiring she served as Interim President of
Evergreen College and Coastline Community College, and after that as
interim VPAA at Cerritos College and Rio Hondo College.
Marilyn confesses that she failed retirement. “I love the job, love to work
and—like some other folks we know—I’m not ready to hang it up! This is my
third administrative assignment at LBCC, and it is fun to be back. It’s a great
year to be working as the state budget is finally looking better and possible
growth is on the table. It is so much more fun to add classes than to cut
classes! I hope everyone has a great year.”

Marilyn G. Brock, Ed.D.
Interim Vice President
of Academic Affairs

Carole is relocating to the Bay Area, having served at
Monterey Peninsula College and Hartnell College in senior
academic positions as well as serving as Vice Chancellor of
Academic Affairs at the State Chancellor’s Office. “I’m really
looking forward to this new position and working with an
awesome administration, faculty, and staff at Laney. My
advice to all CIOs is to keep your focus on student success at
all times!”

Carole Bogue, Ph.D.
Interim Vice President of Instruction,
Laney College
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Katrina was the Vice Provost at Rochester College before
coming across the country to assume her new CIO position
at Grossmont. She claims to be a foodie who “loves Food
TV and will be looking for vegetarian friendly food trucks
in San Diego.” Besides that task, she is looking forward to
her new position and the opportunity to serve a variety of
student populations within the scope of “Grossmont’s stellar
reputation.” She is looking forward to getting to know the
California CIOs as she settles in at Grossmont College.

Dr. Katrina VanderWoude
Vice President of Academic Affairs,
Grossmont College
Jan has temporarily vacated his position at Reedley as Dean of Instruction
Math, Science, and Engineering in order to assume this interim position. He
is originally from the Netherlands, where he played with the Dutch National
Basketball team for over ten hears. He first came to Reedley College in 1991
as a Fulbright exchange instructor teaching chemistry.
Jan hopes to help bring stability to the college while Willow/International
Center becomes its own college and Reedley integrates with the growing
Madera and Oakhurst Centers. “I look forward to working together with
other CIOs to take advantage of Prop 30 and Prop 39.” Jan says. “We need
to increase access for our students and be good stewards of the precious
resources in this state. The times are getting better and our students deserve
to reap the benefits!”

Jan Dekker
Interim Vice President of Instruction
(6–12 months)

Dale is entering his 25th year as a member of the Chabot
College community. He was an instructor in Health
Education for 17 years and for the last nine years he
has been the Dean of Health, Physical Education, and
Athletics. Before assuming the interim CIO assignment he
served as Interim Vice President of Business Services. Dale
says he enjoys hiking, tennis, and wine drinking “not necessarily in that order.” He looks forward to providing support
to the academic programs at Chabot and to learning the
ropes of this new job from CIO colleagues around the state.

J. Dale Wagoner
Interim Vice President of
Academic Services

(continued on next page)
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Prior to coming to Cañada, Gregory served at De Anza College
as director of De Anza’s academic support programs and taught
English as a Second Language courses, later becoming the Dean
of Learning Resources. Before arriving in the Bay Area, Dr.
Anderson held several positions at the University of Southern
California. “My primary role is to support the mission of the college through our academic offerings,” Anderson said. “In doing
so, I want to increase our ability to reach those who can most
benefit from a community college education.”

Dr. Gregory Anderson
Vice President of
Instruction Cañada College

Kevin was Dean of English, Basic Skills, and Child Development at
Merced College before assuming the interim CIO position. He looks
forward to working with his new colleagues. “I have been told by
former CIOs that you are a very supportive and encouraging group.
As a new CIO, I am certain that I will have questions, and I am hoping
to benefit from your collective experiences. Thanks in advance.”

Kevin Kistler
Interim Vice President of Instruction

Linda Berry’s transition is unique. Prior to being Vice
President of Instruction at Berkeley City College, she was
Vice President of Instruction at Merritt College for 11 years.
“During my 22 years in the Peralta system, I have served as
English faculty, Title III Grant Coordinator, Division Dean,
and Vice President of Instruction” she says. “Returning
to faculty at this time brings me full circle in my career as I
implement many of the success strategies I supported as an
administrator. I am excited about embracing the many ways
in which teaching modes have changed since I was last in
the classroom.”

Linda Berry
English Faculty, Laney College
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Haragewan has been committed to education at San
Bernardino Valley College for 16 years, first as a faculty in
mathematics (1997); then as an Academic Dean focused
primarily on mathematics as well as science, business, and
computer technology. She was the Interim Vice President
of Instruction (2012–2013), and was appointed to the
position permanently in May of 2013. Dr. Kinde has a
bachelor’s and master’s degree in Mathematics, and her
commitment to leadership led her to pursue and complete a
doctorate in Educational Leadership from the University of
La Verne (2005).

Haragewen A. Kinde, Ed.D.
Vice President of Instruction,
San Bernardino Valley College
Gary’s assignment as the Interim Vice President of Instruction
will last until the end of December, when a full-time VPI will
be hired. Previously he served as the Division Dean of Physical
Education and Athletics at the college from 1988 to when he
retired in 2006. Prior to that he taught at Half Moon Bay High
School for 17 years.

Gary Dilley
Interim Vice President of Instruction,
College of San Mateo
Stephanie moved directly from a faculty position to become
West Hills’ CIO. Currently she is pursuing a doctorate at CSU
Fresno, hoping to graduate in May 2014. She is looking
forward to new challenges, including the opportunity to
work on student success at a more comprehensive level.
“I am impressed with the level of support I have received
from other CIOs in my region, Stephanie says. “Thanks to
all of you who have spent your precious time helping me to
learn the ropes!”

Stephanie Droker
Vice President of Educational Services/
Chief Instructional Officer,
West Hills College
(continued on next page)
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Lori joins Hartnell College with more than 20
years of experience in higher education. She comes
from Victor Valley College, where she was Dean of
Science, Technology, Engineering, and Math. Lori
was Dean of Instruction at Victor Valley College
before assuming the CIO positon at Hartnell
College.
“I’ve never lived in Central California before” she
says, “but I’m looking forward to new adventures
and to working with Dr. Willard Lewallen again,
along with his new team!

Lori A. Kildal
Vice President of Academic Affairs,
Hartnell College

Derek Lerch
Formerly Interim Dean of Instruction/CIO,
now Dean of Instruction/CIO,
Feather River College
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Faye has been the Dean of Instruction at Napa before
taking on the CIO position. She is originally from the East
Coast, but has been in California for the past 13 years. She
has been a faculty member in Napa’s Child and Family
Studies program since 2000 and continues to teach
part-time.
“I look forward to new opportunities,” says Faye, “and
I am excited to apply my unique perspectives from my faculty and administrative roles to the interim VP position. I
know I can learn a great deal from the expertise of my new
colleagues and look forward to working with them during
my time as Interim Vice President.

Faye Smyle
Interim Vice President of Instruction,
Napa Valley College

He’s baaaack! Don is currently serving as the
Interim Executive Vice President, Student
Success and Student Learning here at the
College of the Desert “just 15 minutes from my
home,” he says. Hopefully the search for filling
the position on a “permanent” basis will be
successful so that my colleagues will not have
to continue to use me as an example of someone who has flunked “Retirement 101!” Don
retired the first time in 2004, but then landed
a 6½ year gig at Long Beach City College. He is
actively engaged in a number of consultancies
in California and nationally. Don enjoys working close in Palm Desert and pursuing the good
life in one of the top ten resort destinations in
the country.

Don Berz
Interim Executive Vice President,
Student Success and Student Learning,
College of the Desert

(continued on next page)
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Beatriz J. Vasquez, Ph.D.
Executive Vice President of Academic Services,
Lassen Community College
Beatriz was the Dean of Liberal Arts and Sciences at College of the
Siskiyous before her appointment to the Lassen College position. Born
in Argentina, Beatriz sees herself as “a passionate advocate for bringing
up students to correct levels of speech and writing to support success
in their lives. I’m proud to be part of the CIO organization and look
forward to learning and contributing.”

Diane was a Professor of History at Solano
before assuming the Interim Vice President
position. She believes she is the first faculty
member and former union leader in the
history of Solano to be promoted directly to
the rank of vice president.
Diane appreciates the work that CIOs do.
“Without your dedication and service I would
not have been able to attend community
college, earn my degrees, and have the honor
of giving back to this invaluable institution,”
she says. “The community college system in
California is at a unique crossroads in our
history. I am very excited by the opportunities
to meet the challenges we face and to do so in
the interest of providing the highest quality
education to all of our students who want the
chance to better their lives.”

Diane M. White
Interim Vice President of Academic Affairs,
Solano College
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Other CIO Transitions
Lori Bennett
Executive Vice President
Moorpark College

Jerry L. Buckley, Ed.D.
Vice President of Instruction
San Diego Miramar College

Robert Frost is the interim President/Superintendent and Greg South is the interim Vice
President of Instruction at College of the Siskiyous for 2013–14
Duncan Graham
Interim Vice President of Academic Affairs
San Jose City College

Dr. Peter Maphumulo
Executive Vice President for Instruction and Student Services
Victor Valley College

Leandra Powell Martin, Ed.D.
Vice President of Instruction
Mission College

Dr. Bryan Reece
Vice President of Instruction
Crafton Hills College

Dr. Matt Wetstein
Assistant Superintendent/Vice President of Instruction
San Joaquin Delta College

Deborah Wulff
Vice President of Academic Affairs
Cuesta College
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